CRANE CREW

Crane CREW is a comprehensive
crew management system designed
for airlines, covering the entire crew
lifecycle from leave management and
rostering to payroll and reporting. It
delivers cost-effective optimization,
lifestyle-aware scheduling, and real-
time tracking, supported by strong
integration, analytics, and continuous
innovation.

Redefining Efficiency in Crew
Management

With Crane CREW, airlines gain
more than just a crew management
system: They gain a strategic
partner in achieving operational
excellence. By blending automation
with human-centric design, real-
time intelligence, and continuous
innovation, Crane CREW transforms
complex crew operations into
streamlined processes that are both
data-driven and people-focused.

Crew
Management
& Planning

www.hitit.com




Why
Crane CREW?

Comprehensive Crew Management
Covers the entire crew lifecycle from
annual leave management to
payroll, ensuring a seamless, end-to-
end process

Cost-Effective Optimization
Built-in pairing and rostering
optimizers reduce operational costs
while improving efficiency.

Human-Centric Scheduling
Considers crew requests and
lifestyle preferences for higher
satisfaction and better work-life
balance.

Advanced Scheduling Engine

A well-designed, fast, and intuitive
scheduler enhances user experience
and minimizes planning time.

Integrated Tracking Module
Includes a robust real-time tracking
system tightly integrated with the
Crew Mobile App for smooth daily
operations.

Powerful Reporting & Analytics
Offers comprehensive reporting tools
and strong integration capabilities for
data-driven decision-making.

Continuous Evolution

A constantly evolving platform,
ensuring alignment with the latest
industry needs, technology, and
regulations.

Operational Efficiency

Streamlines crew processes,
minimizes manual work, and ensures
compliance with airline policies.

Key

Features

Crew Management
Leave Management

Pairing & Rostering Optimization

Scheduler & User Experience
Tracking

Reporting & Analytics
Integration & Scalability
Compliance & Security

Crew in Touch

(Mobile Companion App)

Crew in Touch, the mobile
companion app to Crane CREW,
keeps crew members connected
wherever they are. It provides real-
time calendar access (published and

actual), smart notifications,
geofencing-based check-in, and tools
to manage documents, track expiries,
and communicate directly with
airline departments therefore
ensuring seamless coordination and
enhanced crew satisfaction.
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